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Performance measurement is a system related to collecting, analyzing, and reporting data related to a specific undertaking. There is not
a single purpose of performance measurement, but its use has been applied in planning, evaluation, promoting accountability, resource
allocation, and organizational learning, to name a few. Federal, state, and local governments have increasingly used performance
measurement systems to inform decision makers on budgets, government services, communications with citizens, and policy decisions.
This Tap the Power provides a selection of introductory material on performance measurements and associated subjects of program
evaluation, performance management, and cost-benefit analysis, with a focus on how performance measures have been or could be used

in government.
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Site has reports back to 2009; Jan-June 2013 is the most recent
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Monthly report on performance leadership topics.
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Measurement.  Accessed February 17, 2014.  http://
csgjusticecenter.org/reentry/issue-areas/performance-
measurement/.

Contains links to a number of resources in this field including
program evaluation, performance measure, cost and benefit
analyses, etc.
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February 19, 2014. http://www.statesperform.org/.
Provides interactive, up-to-date comparative performance
measurement data of 50 states.

National Conference of State Legislatures. National Legislative
Program Evaluation Society. Accessed February 17, 2014.
http://www.ncsl.org/legislators-staff/legislative-staff/program-
evaluation.aspx?Tabld=272.

Provides links to past reports, newsletters, state contacts and
a variety of professional development material on program
evaluation.
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Links to reports, legislation, meetings, and other activities
from NC related to program evaluation.
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Provides a good general summary of the topic and the different
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Bibliography of published research on performance data in
public services, many with links to the full-text.
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Accessed

e “Results through Performance  Management.”
Accessed February 17, 2014. http://www.ofm.wa.gov/
performance/.

WA has committed to performance management for results.
Page contains “links to planning, spending and performance
data on state government agencies.”

e “Performance Measure Guide.” Accessed February
17,2014. http://www.ofm.wa.gov/budget/instructions/
other/performancemeasureguide.pdf.
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