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Significant advances have been made in the way 911 systems are designed and operate since Wisconsin adopted the service in the 
1970s.  Advances in technology, such as mobile phones and voice over Internet protocol services have created new obstacles for the 911 
system.  The Wisconsin Legislative Council has established a Special Committee on 911 Communications to address these problems 
in order to strengthen and improve the system.  This publication provides resources related to 911 communications, focusing on Next 
Generation 911 (NG911).
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